
Bio-Dent Laboratories • 1-800-517-5250 • BioDentLaboratory.com • 200 Craig Rd Manalapan, NJ 07726

This Warranty covers custom abutments manufactured by Bio-Dent Laboratories, Inc. 
(“Bio-Dent”) that are sold under the name Eazy Abutments and Eazy Abutment Package 
(the “Product”). The Warranty is exclusively for the benefit of treating clinicians (individually, 
a “Clinician”) and not intended for use by any other party, including patients, laboratories, 
manufacturers of restorative dental equipment and any intermediary parties.

1. Warranty Period. This Warranty is valid for a period of seven years from the invoice date of the Product.

2. Eligibility. To be eligible for the Warranty, the Clinician must:

a) Provide notice of implant failure to Bio-Dent within 30 days after failure was
discovered. Notice must contain documented evidence of the failed abutment as well as
a written description of the circumstances surrounding the abutment’s failure.

b) Not have any past-due invoices with Bio-Dent.

3. Scope of Warranty: Subject to meeting eligibility requirements, if the Product fails during
the Warranty Period, Bio-Dent will reimburse the cost of the Product. In addition, if the failure
of the Product is shown to lead to failure of the implant platform or crown in which it was used
in conjunction, and those components’ warranties won’t cover replacement cost, Bio-Dent will
reimburse the replacement cost of those components, up to a maximum value of $1,000.

4. Exclusions. This Warranty shall not apply if failure is caused by:

a. Wear and tear caused by normal use

b. Placement of the Product in a patient with conditions generally accepted as contraindications that
would cause the implant or Product to fail or interfere with successful implant integration, including but not
limited to conditions caused by uncontrolled diabetes, use of illegal or unprescribed drugs, or alcoholism.

c. Trauma, accident or other physical damage by the patient or another party.

5. Transportation costs. Bio-Dent will reimburse the Clinician for the return
and replacement of the failed Product. The Clinician shall be responsible for
all transportation costs and assume all risks associate with transportation.

6. General Limitations. Bio-Dent and any of its representatives or
affiliates make any warranties or claims, express or implied, with
respect to the Product including, but not limited to, Warranty of
durability, merchantability or suitability for a particular purpose.
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